"Not sure what to do when you are unwell?" leaflet - patient feedback (Feb 2016) SurveyMonkey

Q1 Does the leaflet give you enough
information regarding how best to use local
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healthcare services?

Answered: 17 Skipped: 1
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Answer Choices Responses
Yes 94.12% 16
No 5.88% 1
Total 17
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"Not sure what to do when you are unwell?" leaflet - patient feedback (Feb 2016)

Q2 If you answered "no" to question 1, what
other information would you like to be
included in any future editions?

Answered: 1 Skipped: 17

# Responses

1 Health is never black & white. Medical history is of prime importance as well as the relationship doctor/patient.
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2/12/2016 10:39 AM



"Not sure what to do when you are unwell?" leaflet - patient feedback (Feb 2016)

Q3 How likely are you to consider
alternatives to attending the GP surgery
having read the leaflet?

Answered: 18 Skipped: 0

Very unlikely
unlikely
Unlikely
Neither likely
nor unlikely
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Answer Choices Responses
Very unlikely unlikely 5.56%
Unlikely 0.00%
Neither likely nor unlikely 33.33%
Likely 44.44%
Very likely 16.67%

Total
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"Not sure what to do when you are unwell?" leaflet - patient feedback (Feb 2016) SurveyMonkey

Q4 If you answered "unlikely/very unlikely"
to question 3, why was this?

Answered: 2 Skipped: 16

# Responses Date
1 Care can only be provided by following ones patient, not by remote control or on the internet. 2/12/2016 10:39 AM
2 It would very much depend on the nature of the health problem being expressed as | have no confidence in 111 2/10/2016 10:03 AM

service and would not like to use 999 except in a definite emergency. | do no believe 111 is manned by experienced,

well trained staff.
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"Not sure what to do when you are unwell?" leaflet - patient feedback (Feb 2016) SurveyMonkey

Q5 Have you ever asked for/been given
information regarding health services that
are available locally?

Answered: 16  Skipped: 2

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 37.50% 6
No 62.50% 10
Total 16
# Please elaborate? Date
1 Certain amount of information and local knowledge 2/29/2016 9:35 AM
2 When we first moved into Bridport 2/25/2016 12:31 PM
3 Information from receptionist 2/15/2016 12:01 PM
4 So far | have no complaints about the Health service and have been satisfied without asking for more information. 2/12/2016 10:40 AM
5 Apart from Bridport minor injuries facilities 2/12/2016 10:39 AM
6 When | first registered at the practice in 2013 2/12/2016 10:36 AM
7 Nothing as comprehensive as this booklet. Did not know of one walk in centre in Weymouth 2/10/2016 12:55 PM
8 Details on Type 2 Diabetes by nurses and Opthamologists 2/10/2016 12:54 PM
9 Needed Mental Health services 2/10/2016 12:53 PM
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"Not sure what to do when you are unwell?" leaflet - patient feedback (Feb 2016) SurveyMonkey

Q6 Has the leaflet given you any NEW
information regarding local health
services?

Answered: 15 Skipped: 3

Yes

If yes, please
specify?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 20.00% 3
No 46.67% 7
If yes, please specify? 33.33% 5
Total 15
# If yes, please specify? Date
1 Chemists opening times of MIU When to use MIU We have found these things out but this leaflet would have been 2/25/2016 12:31 PM
very useful.
2 48 hour GP service. 2/12/2016 10:40 AM
3 Fail to see how one can travel to Weymouth when unwell given poor local public transport. 2/12/2016 10:39 AM
4 The Weymouth GP walk in centre and opening times 2/10/2016 12:55 PM
5 Weymouth walk in centre 2/10/2016 12:53 PM

6/6



	Q1 Does the leaflet give you enough information regarding how best to use local healthcare services?
	Q2 If you answered "no" to question 1, what other information would you like to be included in any future editions?
	Q3 How likely are you to consider alternatives to attending the GP surgery having read the leaflet?
	Q4 If you answered "unlikely/very unlikely" to question 3, why was this?
	Q5 Have you ever asked for/been given information regarding health services that are available locally?
	Q6 Has the leaflet given you any NEW information regarding local health services?

